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Ll Stuff Happened, - O b4

Error # 0x0000001¢ and technobabble all day long.

=] Tell your tech the zip molecule got stuck in the framistat,
==y resulting in a merger of the cosmic ID.
Press any key to continue,

Any Key

How to Call for Help

Some errors happen every time you do a very specific thing. ‘When | try to print
from Outlook.” Or they’re completely random, and show up days apart. When
you call me and tell me to fix it, | will generally ask for three types of
information:

« If it's consistent, then what happened before that, as the trigger? As in
what program were you using, and what feature.

¢ What is the error title? It tells more about where the error happened.

¢ And what'’s the first line of the error message?

Above, the answers are “when | try to print from Outlook,” “Stuff Happened,”
and “Error # 0x0000001c.” Everything after the first line is generally detail that
can only be deciphered by the publisher of the program.

| can work with that amount of information. Bonus: Save a screen capture of
the error, or a cell phone photo if that’s easier. Send it along.

Screen Capture Review

These first methods of grabbing a picture of the screen go back through
decades of Windows.

Press Alt with the Print Screen button on your keyboard, sometimes marked
PrtScrn, and Windows will place an image of only the top, or active, window on
the clipboard. Paste it into an email; use Ctrl-v for paste.
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Ctrl-PrintScreen sends the entire screen, including multiple monitors, to the
clipboard. If you're sending an error message, full-screen tells me more about
what happened before the error message.

PrintScreen (all by itself), in Windows 11, pops up a small capture button bar,
as above. Draw a rectangle over the area to send it to the clipboard. If that
doesn’t work, turn on the feature in Settings, Bluetooth & devices, Keyboard.
Switch ‘Print Screen shortcut’ to ON.

Settings

@ Keyboard

Print Screen shortcut

Use the PrtScn button to open screen snipping

@ on

Based on other app settings, you might need to restart your PC to
see this change.

Back to School, Good Shopping, or Bad

I’m updating my list of ‘no longer recommended’ brands and technologies.
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Some of these are new; and some are just, “yes, that’s still junk.”

The Bad List

o Hewlett Packard: It’s still light-duty but not-bad hardware configured with
software and drivers that take an hour to install a small driver, or print
cartridges that will empty your wallet. If you buy this junk anyway;
installation takes longer, so it costs more, and the installation tends to
break and then it's time to start over. Business-grade products don't have
these issues.

¢ LG Electronics: Their ‘'smart’ TVs have an app store, and over half of
those apps use your internet while the TV is off, frequently using your IP
address and bandwidth for purposes of driving up view counts or clicking
paid ads as advertising fraud. They’re not honoring refrigerator warranties
and the parts they do replace are the same garbage as the originals. I've
seen an LG DVD drive catch fire on first use; the warranty response was
'ship it to us at your own expense." Is that fraud by LG? Maybe; that’s a
legal question that includes intent and actual damages to determine. They
are clearly selling products that aren’t worth the money or the angst.

+ Combination devices are still treacherous. Take a TV and add a smart
streaming viewer to it, and what you have are a device with a 12-year life
embedded with a device that will need an upgrade in 1 year. For that
particular combination, you're far better off with a monitor and a computer,
or a dumb TV, if you can still find one, with a PC, a streaming stick, or a
Roku.

¢ ‘All-in-One’ computers are not as bad as they were; replacing spinning
drives (hot and mechanical) with solid-state drives has reduced the
overheating problems. They still sell to seniors who want to save space in
a retirement condo, but they’re not always as good as a monitor, in the
size demanded by your vision, with a ‘tiny’ computer by Lenovo or the
similar ‘Micro’ computer from Dell. These systems are 7" by 7" by 1.5" tall,
and far more reliable than the ‘all-in-one.” They’re also business-grade,
with better warranties, and are more upgradable and more repairable.

The Good List

¢ For monitors, still stick with nothing but ViewSonic or Samsung.
Samsung is also good for solid-state drives, but stay far away from their
major appliances.

¢ For computers, the brands to buy are Dell, and anything with ‘Think’ in
the name from Lenovo. The Think-branded products are business class,
with mostly on-site warranty service, and the other lines have ship-in
warranties, and are lightweight and delicate; maybe OK to park on a desk,
but they’re clearly not sturdy mobile devices.

¢ For backup drives, buy only Toshiba or Buffalo. The other brands are
mostly using ‘shingled' hard drives. That means the magnetic storage
tracks overlap each other like roof shingles and rely on error calculations
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to get your data on or off them, very, very slowly.

As always, you can go to Google and type in any brand name and product type
followed by ‘complaints’ and get a pretty good idea of what people are mad
about, and if there are class action suits pending. Reviews cannot be trusted on
any site that sells products. Reddit.com is generally going to give a broad range
of ‘great’ and ‘evil’ reviews, but it's frequently a good indicator of reputation.

Or just call me when you need any computer-related technology. I'm a
authorized vendor for the good brands, and can find what's needed even in our
changing environment of tariffs and shortages.

More on the LG television issues:
https://krebsonsecurity.com/2026/07/g-to-ban-residential-proxies-from-smart-
tv-apps/
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